
Community Paramedicine 
Year-to-Date Report

January - June 2025

Completed Tasks by CPs

"Knowing the Paramedics are there if/when 
we need them has decreased my mother's 
stress around the health care system."
- Survey response

Scheduling

100% of Clients received a contact attempt 
within 72 hours of receiving referral on first 
attempt

77% of Clients successfully contacted on 
first attempt

GOOD 
WORK

71% of CP clients are scheduled 
within 7 days of receiving referral

CP Feedback

29% of CP clients are scheduled over 7 
days of receiving referral 
*Note: many clients were difficult to 
contact, requested visit for a later date, 
and/or needed visit rescheduled.
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Vitals

Physical Assessments

Blood Draws

Wellness Checks

Point of Care INR

Paramedic Referrals

Education

Medication Management

911 Follow-Up - Telephone

911 Follow-Up - Home Visit

Hospital Discharge Visits

Wellness Clinics
445 Future Health 

RPM Alerts

CP Remote Patient Monitoring 

70 Active Future 
Health Users

23% of Clients required multiple 
contact attempts

Total Sites Total Clinics Total Hours Total Attendance

of total active CP Clients 
were enrolled in 2025
224 new clients out of
1307 total active clients

17.1%

Total Tasks Completed This Year: 19,643

14 84 217.5 286

1307 Active CP Clients
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New Enrollments

Travel

Total Kilometers 
travelled by CP 
vehicles this year.

113,748

1061 Future Health 
Compliance Tasks

22 RPM 
Enrollments

Note: 72-hour window due to weekends

What We Offer at Clinics

Prevention
Assessment
Education
System Navigation and 
Referrals
Treatment (minor concerns)
Medication Review

18 Discharged 332 CPRPM 
Assessments

29 Active Cloud 
DX Users*

601 Cloud DX 
Notifications*

*CloudDX data only available for Jan-May 2025



New Referrals

47

75

163

119

11

Self/Family (Caregiver) Referrals (11.33%)

Paramedic Referrals (18.07%)

HCCSS Referrals (39.28%)

PCPs, Health Teams, Hospitals, etc. (28.67%)

Other Community Services (2.65%)

Total Referrals Submitted this Year: 415

New Patients Referred

252

100

7 13

Eligible (67.74%)

Ineligible (See Below) (26.88%)

Client Refusal (1.88%)

Unable to Contact (3.49%)

Total New Patients Referred this Year: 372
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7

Service not needed/care needs not in scope (47.96%)

Need more info/goals of care (20.41%)

Blood draw request only (14.29%)

Not in catchment area (10.2%)

Other (7.14%)

Reasons for Ineligibility (Referral Source Notified)

Referral Details
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